
HEALTH SCREENING PASS 

TERMS & CONDITIONS 

 

HSP 1 

• ONE (1) Health Screening Pass (HSP 1) is valid for ONE (1) pax only. Husband 

& wife ABOship must purchase TWO (2) Health Screening Passes if both the 

husband and wife want to go for the health screening (i.e. 2x HSP1 per husband 

& wife ABOship) 

 

• Health Screening Pass (HSP 1) is valid for 90 days from the date of purchase. 

 

• Only for those who have the Health Screening Pass 2 (HSP 2): 

o HSP 1 and HSP 2 must be used by the same person 

o HSP 2 validity: Will be activated 60 days from the date of purchase, valid 

for 90 days. 

 

• Pass cannot be exchanged for cash. 

 

• Strictly no extension allowed past expiry date. 

 

• Before you redeem your pass: 

o You are required to fast for 10-12 hours before the health screening. 

 

• To redeem your pass: 

o Walk in to the nearest Innoquest branch listed HERE for the health 

screening services. Appointment is not required. 

o Present this pass at the Innoquest lab (digital or printed copy). 

o Please bring along your NRIC for verification purposes. 

 

• After you redeem your pass: 

o Look out for an email from Hive by Biomark within 24-48 hours after the 

health screening. Follow the step-by-step instructions in the email to 

download and view your report on the Hive by Biomark App. 

o The report is password protected so you will need the Access Code from 

the email and your Identification Number (NRIC) for verification. 

https://bit.ly/3QbEtD5


o This pass also includes a virtual doctor consultation as part of the 

package, please follow the step-by-step instructions for the consultation. 

o If you don’t receive an email from Hive by Biomark within 48 hours, 

please contact 1300-88-0234 or email vic@innoquest.com.my  

 

• The management reserves the right to amend the Terms & Conditions without 

any prior notice. 

PDPA Consent and Authorisation: 

By purchasing the products and services, you consent and authorise Amway to disclose 

and/or transfer to the Vendor and/or its affiliates, agents, business partners, 

consultants, contractors, licensees, suppliers, service providers, or any third parties 

(hereby collectively referred to as “Third Parties”) your personal information for the 

purpose of supplying you with the products and services which you requested. 

Any information provided by you directly to the Vendor and/or Third Parties are subject 

to the Vendor’s and/or the Third Parties’ policies and practices and Amway shall not be 

liable for any disclosure and/or transfer by you of your personal data (including sensitive 

personal data) to such Vendor and/or Third Parties nor any further disclosure by any 

such parties. 

Please visit our website at https://www.amway.my/security-privacy-login-password-

statement/abo for further details regarding Amway’s Privacy Policy including how you 

may enforce your personal data protection rights. 
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HEALTH SCREENING PASS 

TERMS & CONDITIONS 

 

HSP 2 

• ONE (1) Health Screening Pass (HSP 2) is valid for ONE (1) pax only. Husband 

& wife ABOship must purchase TWO (2) Health Screening Passes if both the 

husband and wife want to go for the health screening (i.e. 2x HSP2 per husband 

& wife ABOship) 

 

• HSP 1 and HSP 2 must be used by the same person. 

 

• Health Screening Pass (HSP 2) will be activated 60 days from the date of 

purchase; valid for 90 days. 

 

• Pass cannot be exchanged for cash. 

 

• Strictly no extension allowed past expiry date. 

 

• Before you redeem your pass: 

o You are required to fast for 10-12 hours before the health screening. 

 

• To redeem your pass: 

o Walk in to the nearest Innoquest branch listed HERE for the health 

screening services. Appointment is not required. 

o Present this pass at the Innoquest lab (digital or printed copy). 

o Please bring along your NRIC for verification purposes. 

 

• After you redeem your pass: 

o Look out for an email from Hive by Biomark within 24-48 hours after the 

health screening. Follow the step-by-step instructions in the email to 

download and view your report on the Hive by Biomark App. 

o The report is password protected so you will need the Access Code from 

the email and your Identification Number (NRIC) for verification. 

o This pass also includes a virtual doctor consultation as part of the 

package, please follow the step-by-step instructions for the consultation. 

o If you don’t receive an email from Hive by Biomark within 48 hours, 

please contact 1300-88-0234 or email vic@innoquest.com.my  

https://bit.ly/3QbEtD5
mailto:vic@innoquest.com.my


 

• The management reserves the right to amend the Terms & Conditions without 

any prior notice. 

PDPA Consent and Authorisation: 

By purchasing the products and services, you consent and authorise Amway to disclose 

and/or transfer to the Vendor and/or its affiliates, agents, business partners, 

consultants, contractors, licensees, suppliers, service providers, or any third parties 

(hereby collectively referred to as “Third Parties”) your personal information for the 

purpose of supplying you with the products and services which you requested. 

Any information provided by you directly to the Vendor and/or Third Parties are subject 

to the Vendor’s and/or the Third Parties’ policies and practices and Amway shall not be 

liable for any disclosure and/or transfer by you of your personal data (including sensitive 

personal data) to such Vendor and/or Third Parties nor any further disclosure by any 

such parties. 

Please visit our website at https://www.amway.my/security-privacy-login-password-

statement/abo for further details regarding Amway’s Privacy Policy including how you 

may enforce your personal data protection rights. 
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