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Lab Result Status Notification 

e-Order suggestion e-Order consideration e-Order fulfilment e-Order completione-Order confirmed

clinic
BioMark

Guardian

Upon results ready, patient will be notified via 

email and SMS provided during their lab visits 

for sample collection

SMS

Email
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Viewing Lab Results in BioMark App
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Patient can follow these 3 simple steps to 

view their lab results. 
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Booking a Teleconsultation Slot
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Patient can book for a teleconsultation slot 

with BioMark’s local doctor to review their lab 

test results online. Confirmation email will be 

send upon date and time confirmation.

Email

Appointment Booking System
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Getting Support From BioMark

e-Order suggestion e-Order consideration e-Order fulfilment e-Order completione-Order confirmed

clinic
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Patient can click the “Contact Us” button to 

learn more on how to view their results in the 

app or to get support from our team.

Support Form

Email


