TERMS & CONDITIONS

ne & Offline)

The Scratch for a Surprise promotion is open to all
ABOs & APCs in Malaysia & Brunei only, while
stocks last.

The promotion is valid for online and offline
purchases at the Product Pavilion (PP), Amway HQ
only, during the AM50 EXPO from 17 Jul (10am) —
19 Jul 2026 (7pm) & 24 Jul (10am) — 25 Jul 2026
(7pm).

Offline purchases made at any Amway Shop other
than the Product Pavilion (PP), Amway HQ are not
eligible for the Scratch for a Surprise.

To qualify for the promotion, ABOs/APCs must spend
RM500 & above on Amway products* in a single
receipt, limited to 3ea surprise gift redemption per
ABO/APCship per transaction. Multiple orders are
allowed but you are required to queue again.

*Exclusion applies.

To redeem the surprise gift, eligible ABOs/APCs
must present their Order ID and ABO name for
verification.

Surprise gifts must be redeemed at the Customer
Service Counter, Product Pavilion, during the
following redemption hours:

+ 17,18, 19, 24 & 25 Jul 2026: 10am — 7pm
Redemption is only valid on the dates and during the
operating hours stated above. No redemption will be
entertained outside the specified redemption period.

e Exclusive)

The Bargain Corner promotion is available at the
Product Pavilion, Amway HQ, only during the
AM50 EXPO:

o 17-19 July 2026: 10am — 7pm

o 24-25 July 2026: 10am — 7pm
Limited to 2ea per SKU per ABO/APCship per day.
All promotional items are available on a first-come,
first-served basis, while stocks last.
Promotional items purchased under this promotion
are not exchangeable or refundable.
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Surprise gifts may be redeemed on any Expo day
within the redemption period and do not need to be

redeemed on the same day as the qualifying
purchase.

For example, the surprise gift for a purchase made

on 17 Jul 2026 may be redeemed on 18,19,24 or 25

Jul 2026.

Redemption on behalf of another person is

permitted, provided the representative:

» Presents a valid authorisation letter or WhatsApp
confirmation from the eligible recipient; and

» Signs the acknowledgement form upon collection
of the surprise gift.

Surprise gifts are randomly assigned by the system

when the eligible ABO/APC completes the Scratch

for a Surprise. Requests to exchange or select a

different surprise gift will not be entertained.

All surprise gifts are available on a first-come, first-

served basis, while stocks last. The items are not

exchangeable for cash, credit, or any other items.

Once redeemed, they cannot be exchanged or

returned.

Amway reserves the right to substitute any surprise

gift with another item of similar value without prior

notice should the original gift become unavailable or

stocks run out.

If the qualifying purchase is cancelled, refunded, or

reversed within 90 days of the purchase date, the

redeemed surprise gift must be returned to Amway

in its original condition.

Sorgaln

—

PV/BV is not applicable to all promotional items,
except the following:
+ Vergold Premium Exotic Arabian Date-
4509
» Vergold All-Time Favourite Cookies Gift
Set - 150g x 2
*PV/BV reduced accordingly.
Amway reserves the right to substitute any
bargain corner with another item without prior
notice if the original item become unavailable or
stocks run out.
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