STEP-BY-STEP GUIDE FOR THE HEALTH SCREENING

1)

PROGRAM WITH INNOQUEST PATHOLOGY LAB

Pre-Registration: Complete the pre-registration form for the Health
Screening Program (HSP) through this QR code.
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Amway Health Screening Programme - Auto-Results Form
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OR click the link here.

Visit the Lab: Bring a screenshot of your pre-registration confirmation
and your HSP voucher for sample collection. If you have not filled it out
earlier, kindly scan the QR code at the counter at Innoquest patient’s
center.

Verification: Innoquest staff will verify your screening pass via the
AMWAY website, complete the lab request form, and include:

o HSP code in the Reference column

o Your email address and mobile number

Blood Sample Collection: Proceed with the sample collection process.

Note to Participants:

Pre-registration is MANDATORY to receive your access code via email. To
avoid long queues, please register at home. If needed, lab staff can assist
you on-site.

For any inquiry, please email to customercare@innoquest.com.my or
call Innoquest Hotline 1300 88 0234.
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GET YOUR REPORT IN HIVE APPS

1) Download HIVE apps in your phone. 2) Sign up an account
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sign-in to the Hive app has been
disabled, Usel re using Google, Facebook, or
Apple sign-in previously should create accounts using
their mobile number, and contact our team to restore the
contents of their old account. You can reach us here at
support@biomarking.com
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3) Fill out Personal Details and Enter OTP 4) Account Confirmation
code

& Back EN a e e
Confirmation

Verification

Enter Your OTP Code

You will receive a verification code on the mobile
number you provided. Check your phone and
enter the OTP code below.

Your Account is all set up!

Did you receive an access code when you
downloaded the app?
This might be a lab result code, patient support
program code, or an event code you received via
a SMS or a brochure.

Scan QR Code

Having trouble? Contact us [

Manually Input Code ]




5) Input Code as received in Email or SMS
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Do you have an Access Code?

Enter an access code to see your lab results or connect to
a program.
Learn more
Input Code 2
This can be lab result code that you received via

SMS, a patient support program code or
booking reference code was sent to you
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Verify your Identity

f you have a lob resutt from one of Hive's
partner labs, verify your identity to vie
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