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Cartridge Replacement 6 Steps

REPLACING THE CARTRIDGE

To maintain your water quality, the eSpring cartridge must be replaced once a year
or once every 5,000 litres of water, whichever comes first. If your water 
contains large amounts of particulates, you may need to change the cartridge more often to 
maintain an acceptable flow rate. The eSpring monitor features a “gas gauge” type indicator 
that shows the remaining cartridge life.

EARLY WARNING: ORDER A NEW CARTRIDGE

When 90% of the rated life of the cartridge is remaining 
(based on time or the amount of water that has flowed 
through the system), the monitor will sound a single 
audible tone and a bar will flash whenever water is 
flowing. This is a reminder to order a new cartridge.

SECOND WARNING: REPLACE THE CARTRIDGE

At 100% of the rated life of the cartridge, a different 
continuous audible tone will sound and the reminder bar 
will disappear while the replace cartridge will appear in 
red and the center cartridge will flash. This tells you it’s 
time to replace the cartridge. The sophisticated monitoring 
system makes sure you will never change the cartridge 
prematurely or wait too long which can negatively 
affect your water quality.
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Step 1 :
Remove the top shroud.

Remember to unplug the power adapter 
before replacement.

Step 2 :
Remove the electronic module 
then pull the elbows out.

Remember to unplug the power adapter 
before replacement.

Step 3 :
Unscrew to remove the collar. 
Lift the handle on the bracket. 
Unscrew to remove the attached 
used cartridge and replace it 
with a new one.

Empty the water from the base.



Page 2 eSpring Installation & Maintenance Guide

Cartridge Replacement 6 Steps

Step 4 :
Firmly press the new 
cartridge until it contacts 
the base.

Aligning the notches of the bracket with 
the tabs on the base.

Step 5 :
Screw on the collar, reinsert 
the tubes & check for leakage.

Scew on the collar until it ‘clicks’ to a stop.

Step 6 :
Remove the top cover & the
electronic module. Plug in the 
power adapter. Turn on water 
to the Water Treatment System. 
The display shows that
replacement is complete.

From the display, all usage segments of 
the cartridge should be visible.


