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FINANCIAL 
PERFORMANCE 

FINANCIAL 
PERFORMANCE 

Ng Ai Lee, Chief Financial Officer



Sales Revenue
RM 1,514.8million 

Sales Revenue
RM 1,514.8million 

Profit Before Tax
RM 103.1 million  

Profit Before Tax
RM 103.1 million  

Net Profit
RM 76.9 million  

Net Profit
RM 76.9 million  

Our Performance Our Performance 



Higher sales driven by:
✔ Growth in buyer base;
✔ Strong demand for health and wellness & 

personal care products;
✔ New product launches (i.e. Modern Herbal 

Nutrition, XS Ignite, Artistry Vitamin C+HA3 
serum etc) and

✔ Price increase in the health & wellness, catalog, 
personal & homecare products.

FY2022 RM 1,514.8 million | FY2021 RM 1,485.9 million 

Sales Revenue 

1.9% vs PY



The significant increase in PBT (107.3%) is 
mainly attributable to:
• Sales growth;
• Price increase; and
• Normalisation of ABO sales incentives

Profit Before Tax 

FY2021 RM103.1 million | FY2021 RM49.7 million 

49.7

103.1

3.30%

6.80%

FY2021 FY2022

Profit Before Tax (RM’ mil)

PBT/Sales ratio

107.3% vs PY
3.5% profitability



✔ Dividend policy: Dividend payout ratio of no less 
than 80% of current year’s net earnings

✔ The Group’s dividend payout in 2022:
▪ Total dividend: 38.0 sen (2021: 24.0 sen)
▪ Dividend payout: RM62.5mil (2021: RM39.5mil)

Dividend Payout 
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BUSINESS HIGHLIGHTSBUSINESS HIGHLIGHTS
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Stable and Sustainable Growth for 47+ years

+ 19% + 29% + 2%
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New Sign Up Happy Loyal Customers

151K 170K

184K

325K

121K 129K

286K
335K

495K

PY18 PY19 PY20 PY21 PY22

ABO APC

APC

Media Briefing – March 2023



Business Foundation Buyer Growth

90 93 107
145

180

PY18 PY19 PY20 PY21 PY22

Unit: 000

Force Monthly AVG Buyer

Media Briefing – March 2023
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Nutrilite
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Amway 
Sustainability

CULTURE

Amway 
Sustainability

CULTURE



2022 2023

Digital Pick List 
2M+ Sheets of Paper

Water Conservation 
Low Flow Faucet & Toilet

Recycled Packaging 
Carton & Air Pillow

Landfill Reduction 
76% Recycle Rate

Enhanced 
Recycling Programs

Sustainable Energy 
Investment

Electric Vehicle 
Charging

Plastic Bag 
Removal

Go Green
Sustainability

Programs

Go Green
Sustainability

Programs



Responsible Citizenship
Provided immunity-boosting health 
supplements to school-going children to 
strengthen their natural immune system

Donated laptops to Rumah Tunas Harapan 
to support the children in need 

in their effective learning 



2022 NEW PRODUCTS & BUNDLES



2023 Diamond Meeting in Feb

Customer Care

Media Briefing – March 2023

What We Have Launched To Support ABO Business

CY20 CY21

40-60 Products/Bundles 
Launched Per year

CY22

Big Health 
with Nutrilite

CY23



Amway Malaysia 
Big Health Plan

MOVING 
FORWARD

MOVING 
FORWARD



The image part with relationship ID rId2  
was not found in the file.

19

Key MSB Focus in 2020 

#1
Health & Wellness

“BIG HEALTH”

#2
Unauthorized 

Selling

#3
Feedback on Core+
(CSI in particular)

#4
Launch 

Mobile App

#5
Profitability

(FX, Inflation, Rising Costs)

#6
Other

(Succession, 50th, ??)

Key MSB Focus in 2023.. Forward 



>50% of
adults in Malaysia are 
overweight or obese
according to BMI

>40% of
adults in Malaysia have 
high cholesterol levels…

>30% of
adults in Malaysia have 
high blood pressure…

>20% of
adults in Malaysia 
have diabetes…

A
M

W
A

Y
 M

A
L

A
Y

S
IA

 –
M

E
D

IA
 B

R
IE

F
IN

G



Nutrilite: 90th Year Anniversary



LAUNCH OF 
GUT RESET PROGRAM

LAUNCH OF 
GUT RESET PROGRAM



Importance of GUT MicroBIOME
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GUT 
Feeling
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MicroBIOME vs. Genetics, Diet, Exercise
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TWIN 
MICE



Restore BIG HEALTH – Gaya Hidup SIHAT  

Gut Reset
14 Days

Weight Loss
First 60 Days

Weight Maintenance Restore BIG Health

6 to 12 Months

Further weight loss, or 
maintenance plan

Target blood cholesterol 
management

Target blood glucose 
management
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Start from WEIGHT MGMT:
Purchase of BODYKEY Jump Start Kit, PWP two basic health screening checks RM100
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1-14days 15-60 days

Jump Starter Kit (60days) 
(Science / Assessment based)

Buy
PWP

Buy

RM100 for 2 tests
Pre & Post Health Screen + 

teleconsultation

RM300
( 150x2) 

Value

15th Mar 2023 onwards

AP RM 1514.50

+



Gut Reset
Day 1-14

Weight Loss
Day 15-60

Longer Term
Healthy Body
6-12 months

Post-Health 
Screening

Day 60

Pre-Health 
Screening

Day 0

A Successful and Sustainable 
Healthy Weight Program
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>50% of
adults in Malaysia are 
overweight or obese
according to BMI

>40% of
adults in Malaysia have 
high cholesterol levels…

>30% of
adults in Malaysia have 
high blood pressure…

>20% of
adults in Malaysia 
have diabetes…

Amway is not “Soap & Hope”…

Amway is “HEALTH & WEALTH”A
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