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2020 BUSINESS HIGHLIGHTS

Mike Duong, Managing Director



EXTRAORDINARY TIMES (COVID-19 PANDEMIC)

ÅClosure of retail, restaurants, religious events

ÅNo travel, social gatherings, entertainment, nor sporting event

Å100% online for everything (social connection, social commerce)

ÅInternet traffic increase, demand on bandwidth, servers

ÅDemand for essentials (immunity boosting, groceries, sanitizers)

ÅLogistic and delivery delays



Impact of COVID-19

MCO 
RESTRICTIONS

IMPACT TO DELIVERY

ÅInventory not available

ÅLimitations on staff headcount, 

travel, and social distancing

ÅNo space at warehouse => 

setup CityLINK & PP to 

pickNpack order

ÅSupplier closed ïMCO

ÅPacked ~154K orders in April



Against the backdrop of COVID-
19, we pulled of miraculous 
achievements

ÁUnprecedent Level of ABO 
Support & Community 
Outreach

ÁRecord new ABO Signup

ÁStrong Sales Growth

Á100% Online Order & 
Delivery (April/May)

Á100% Virtual Meetings, 
Training, Events

ÁLaunched New Order 
Management System 
(website & shop)



DIAMOND
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MEETING


