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2020 Year in Review
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2020 BUSINESS HIGHLIGHTS

Mike Duong, Managing Director
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EXTRAORDINARY TIMES (COVID-19 PANDEMIC)
=) 7/ B N

Sk smew= “5\ )\ il A Closure of retail, restaurants, religious events
" ——— A No travel, social gatherings, entertainment, nor sporting event
TIONGNAM @ﬂ ' Sl A 100% online for everything (social connection, social commerce)
%) A Internet traffic increase, demand on bandwidth, servers
m CJ" Century Bk A Demand for essentials (immunity boosting, groceries, sanitizers)
A Logistic and delivery delays
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Impact of COVID-19 IMPACT TO DELIVERY
MCO A Inventory not available

A Limitations on staff headcount, & — mbin j'
RESTRICTIONS travel, and social distancing Bt |- —= f‘ s
A No space at warehouse => e = 7 S l
setup CityLINK & PP to = . { POLIS ,,
pickNpack order
A Supplier closed i MCO
A Packed ~154K orders in April
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ﬁ (20+) Facebook X ——
AgamSt the baderOp of COVID & C @ O httpsy//www.facebook.com/131121776966851/videos/722287948411320

19, we pulled of miraculous
achievements

Unprecedent Level of ABO
Support & Community
Outreach

Record new ABO Signup
Strong Sales Growth

100% Online Order &
Delivery (April/May)

100% Virtual Meetings, ) ““v’:.".
Training, Events DAL

Launched New Order
Management System
(website & shop)
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+19.4%

SALES

FY2020
VS
FY2019

S20[Kr

NEW
ABOs
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Online Sales
53% vs. 21T%
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