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Amway Emergency Assembly Point
Evacuation from Training HaII, Gym and Foyer
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1. Upon hearing alarm sound and
announcement to evacuate, head to
the nearest exit & head out.

2. Follow Amway Fire Warden’s
instructions.

3. Evacuate safely and prioritize people
with special needs

4. Assemble at Assembly Point1 or2
and stay until further notice

{:] First Aid Room
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Our Key Senior Management

Jason Leng Ng Ai Lee Jennifer Wang
General Manager Chief Financial Officer Chief Sales & ABO Enablement Officer

Joanne Chong
Chief Marketing Officer
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Thomas Jackson Khoo Wong Choom Yee Mohamad Zaihan Bin Mohamed Ariffin
Head of Omnichannel Commerce & ABO Experience Head of Human Resources Head of Corporate & Government Affairs
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RM million

Historically, Malaysia Has Shown the Sustainable Growth Trajectory

Pandemic
Hyper Growth | Stabilizing
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* Sales shows the accounting sales before MFRS adjustment



We have sustainably grown....

PYTD Difference

33%

PY19

I Sales

PY24
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Total Force Size -15.6%

ABO Force Size remains stable

Total new sign up -18.7%
ABO New Sign-up remains stable

FORCE SIZES BY BUSINESS NATURE
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New Products -

Health and Wellbeing
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New Products - Healthy Skin

g&h Sleeping Colour Defying &
Restage Mask Series Correcting Serum

ANIMAL
TESTING
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New Achievers (Diamond, Founders Diamond, Executive Diamond)

CONGRATULATIONS CONGRATULATIONS CONGRATULATIONS
TO OUR NEW TO OUR NEW TO OUR NEW
DIAMOND DIAMOND DIAMOND
DAVID CHUA ONG KOK YEW CHANG SHING YAU

& LEE WAN PAE
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Amway Amway
CONGRATULATIONS CONGRATULATIONS
TO OUR NEW TO OUR NEW
FOUNDERS EXECUTIVE
DIAMOND DIAMOND

FRANCIS CHUNG ELLIS GAN
& EVON YEOH & KENNIX YAP
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NATIONAL LEADERSHIP
CONFERENCE & DINNER 2024

ABO & COMPANY EVENTS

National Leadership Conference & Dinner 2024 - w _
135 Workshops & Trainings A

13 Leaders Engagement Meetings

10 Recognition Rallies

- 7 Recognition Dinners
- 5 Double Diamond Day
- 3 New Product Rallies & Campaigns v 5Y

3 New Amway shops opening

2 New Platinum Seminar




2024 Awards

Reader’s Digest Trusted Brand Awards 2024
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Gold Award

Category (Malaysia)
for 20th Consecutive Year
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eSpring.

Gold Award
in Water Purifier Category (Malaysia)
for 19th Consecutive Year

~
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Amway Malaysia

%. Website Satisfaction On Time Delivery

99% 99% 99%

76%

CY23 Y24 cY21 CY22 cY23 CY24

Customer Service 1st Contact Resolution The Next Day Delivery
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CY23 Cy24

549 65% 59%

34%

Cy21 CY22 CY23 Cy24



Launching of New Shops

January ‘24 - Ipoh Shop (Experience Centre)
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Launching of New Shops

October ‘24 - Kuala Terengganu Shop (Experience Centre)
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Launching of New Shops

November ‘24 - Batu Pahat Shop (Fast Retail)
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New Consolidated Warehouse

From 3 different locations... Our new warehouse is 5X bigger, better, and ready to rock! This cutting-edge facility will
streamline our operations, meeting our commitment to sustainability, and enhance our ability to serve our ABO better.




— Amway Malaysia’s Sustainability Journey

Amway Malaysia continues to invest towards achieving its long-term sustainability goals

Amway
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Waste Q — Cypark
Reducti =~ Circular eComm Packaging ventratized Waste Digital First Ops
educiion LED LIGHTING S Management& & Removal of Single Waste Management
SYSTEM UPGRADE , Recycling Program Use Plastics & Waste to Energy
Lighting in both blocks: %
5% g Solar Panel System & EV
R Charging Station
nergy
Efficiency Installation of Water Conservation As of December 2024,
SCADA Control for Installation of low flow Total Lifetime Energy:
VRV Air-Cond water faucets
&® O, Emission Saved
Renewable Total energy saved: h1899923-92 kg
E nergy 35’000kWh & Equivalent Trees Planted
per annum '
‘:‘c 3,202
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Ng Ai Lee, Chief Financial Officer




Our Performance
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Sales Revenue Profit Before Tax Net Profit
RM 1,217.2miillion RM 134.4 million RM-100.3 million




Sales Revenue

& 13.6% vs Py i

+28.8%

FY2024: RM1,217.2 million | FY2023: RM 1,408.3 million

Decline mainly due to:

v Softer demand for health & wellness
products & home appliances;

v Partially offset by launch of the new
eSpring water purifier.

2019 2020 2021 2022 2023 2024

I Sales

Growth Rate



Profit Before Tax (RM’ Million)

D Profit Before Tax (PBT)

Decrease mainly due to:
Higher product cost; and
Lower sales volume.

FY2023 FY2024

e—aeProfit Margin (PBT/Sales)

-11.9% vs PY

+0.2% profitability

FY2024 RM134.4 miillion | FY2023 RM152.6 million
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Interim Dividend

Dividend

84%
40

20

FY2023

Special Dividend

98%

40

20

FY2024

Payout Ratio

Dividend Payout

Dividend policy:

Dividend payout ratio of no less than 80% of
current year’s net earnings.

Dividend payout 2024:

s Total dividend :60.0 sen (2023: 60.0 sen)
s Dividend payout: RM98.6mil (2023:
RM98.6mil)



2025 Strategic Focus
AM50 Countdown
Bridge to A70

Mike'Duong, Managing Director



In Near Future,

Nutrilite 100 in2034

X

A70 In 2029

‘ AMDS5O0 in 2026
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The Significance of 50 Years

“Do you know
what percentage of companies

survive to reach 50 years
after their founding?”

Only 1%




2lling Players in Malaysia
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Since 1976
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Life starts with Protein = Health powered by Gut

o

Biologically
Inherited Genome

Inherit half from
each parent

=
el
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=Can't be changed

Environmentally
Influenced Microbiome

Influenced by various
Envirenment factors

v/

=CAN BE CHANGED




Amway

The microbiome refers to the large The microbiome impacts many
number of microbes that live on Electron Microscope aspects of health and wellbeing
and in our bodies Image of Microbiome and our overall health span

100 Trillions >10,000 5:1

Number of different Viruses:
microbial species that Bacteria
researchers have In the gut s TR Sy . : _
identified living in and microbiota : JoTely Cardiovascular Immunity Skin Health
on the human body IR N ),ar-'.‘--?.' Health

Symbolic
microbiomeslive in
and on every person
and make up the
human Microbiota

1.3x 95% 90%

More microbes Of our microbiota  Of dieses can be
than human cells is located in the  linked in some way
Gl tract back to the gut and

health of the Metabholic Inflammator Weight Cognitive
Microbiome Health lssues y & Obesity Function




Importance of Nutrilite products, Strong community,
diet, and lifestyle training, support and
change works testing is important

Gut Micro-biome

Gut Reset
/ Better Health 78% 8%

% 68%

Improved

m Back to Healthy State

Source : Health reports of 3.638
Participants living with NCDs
who completed 2 tests

e o High Cholesterol Hypertension Diabetes Pre-Diabetes
innaquest (n=1,670) (n=1,173) (n=371) (n=995)
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What’s NEXT
beyond 50 years?




Malaysia Economy: Remains positive but cautious

2 N\ A

Growing GDP Rate
(forecasted 4.5% - 5.5% for 2025)

Weakened Consumer
Consumption Sentiment

Increasing FDIs
Lower Disposable

% |

Income
Recovering
f Unemployment Rate
" (forecasted 3.1% for 2025)
|
- Rising Inflation &
‘ _\." Interest Rates

&
]
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I S); Strengthening
= I]" Ringgit

3 awan 1015
LAYSIA

MADANI

uzg RM13B

“ Gov’t financial support (STR &
==  SARA) for 9 mil Malaysians

» Minimum Wage
Increase
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*STR: Sumbangan Tunai Rahmah

SARA: Sumbangan Asas Rahmah



The H&W industry experiencing favorable growth

Increased Focus on Health and Wellness
Health & Wellbeing

Education 51% .

Since the Covid-19 ~
Pandemic Groceries 51% -
\+/ Medical costs 57% .
Travel or Holidays 47% -
Malaysians’ Health Concem Transportation 55%  13%

53%

Diabetes Hypertension Housing or accomodation 54%
1/6 1 /3 New technology 49%
Adults Adults Clothing and footwear 53% -
High Cholesterol Obesity Novelty experiences 50% -
1 /3 1 /2 0% 50% 100%
" Increase Stay the same " Decrease
Adults Adults

Source: Euromonitor Voice of the Consumer: Lifestyles Survey,
fielded January - February 2024 (n = 767)



Q: Is a Health & Wellbeing Company?

66% 66% 63%

57% 57%
51%

Amway CompanyA CompanyB CompanyC CompanyD CompanyE

Awareness Familiarity Purchase Intent Consider to be ABO

48%
90% 87% 62%

+4% vs 2022 +6% vs 2022
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Strategic Direction 2025 & beyond amoy

Position Amway as leading H&W

Public - .
Business Opportunity

ABO Enable ABO leaders to lead and grow

Entrepreneurs with Amway’s H&W Opportunity

A Sustainable Growth with H&W Direction

—

Differentiated H&W Community
H&W Solutions (4 [oYe [=11

ﬁ

Operational Excellence 50



THANK YOU

Amway
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Agendal

Receive the Audited Financial
Statements for the financial
year ended 31 December
2024 together with the

Directors’ and the Auditors’
Reports thereon




Agenda 2 (Resolution 1)

Re-election of
Mr. Low Han Kee as
Director




Agenda 3 (Resolution 2)

Re-election of
Mr. Scott Russell
Balfour as Director




Agenda 4 (Resolution 3)

Re-election of
Datin Seri Azreen Binti
Abu Noh as Director




Agenda 5 (Resolution 4)

Approval of the Director’s fee of up to
RM132,000 payable to Encik Albd Malik Bin A
Rahman, the Chairman and the Senior
ndependent Non-Executive Director for the
financial year ending 31 December 2025




Agenda 6 (Resolution 5)

Approval of the Director’s fee of up to
RM94,300 payable to Ms. Ho Kim Poi, the
Audit Committee Chairperson and the
Independent Non-Executive Director for the
financial year ending 31 December 2025




Agenda 7 (Resolution 6)

Approval of the Director’s fee of up to
RM82,100 payable to Mr. Low Han Kee, the
Non-Independent Non-Executive Director for
the financial year ending 31 December 2025




Agenda 8 (Resolution 7)

Approval of the Director’s fee of up to
RM95,800 payable to Datin Seri Azreen Binti
Abu Noh, the Nominating Committee
Chairperson and the Independent Non-
Executive Director for the financial year
ending 31 December 2025




Agenda 9 (Resolution 8)

Approval of the Director’s fee of up to
RM75,100 payable to Puan Norhanifah Binti
A.Jalil, the Non-Independent Non-Executive
Director for the financial year ending 31
December 2025




Agenda 10 (Resolution 9)

Approval of the Director’s fee of up to
RM87,600 payable to Dato’ Sri Harjeet Singh
A/L Hardev Singh, the Independent Non-
Executive Director for the financial year
ending 31 December 2025




Agenda 11 (Resolution 10)

Approval of the Directors’ benefits of up to
RMI132,600 for the financial year ending 31
December 2025




Agenda 12 (Resolution 11)

Re-appointment of Ernst & Young PLT as
Auditors of the Company and to authorise the
Directors to fix their remuneration




Agenda 13 (Resolution 12)

Proposed Renewal of Shareholders’ Mandate
for Recurrent Related Party Transactions of a
Revenue or Trading Nature
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Poll Counting
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Poll Results
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AMWAY (MALAYSIA) HOLDINGS BERHAD

(34035417)

Annual General Meeting
WVan Andel & DeVos Training Centre (15t Floor) Anvaray (Malaysia) Sdo. Bhd. 28,

Jalan 223, 45100 Petaling Jaya Selangor Diarnl Ehsan Malaysia

Om 21-May-2025 at 09:30AM

Result On Voting By Poll

Appenarx i

Resolation(s) Vote For Vote Against Total YVotes
No of Units %o MNo of Units o No of Units %o

Ordinary Resolution 1 140,021,401 99,9993 1,000 00007 140,022,401 LO0.0000
Ordinary Resolution 2 140,021,401 99.9993 1,000 0.0007 140022401 1000000
Ordinary Resolution 3 139,988,893 999992 1,142 0.0008 139,990,035 100, 0000
Ordinary Resolution 4 |39 989,035 99 9755 34366 0.0245 140,023,401 1O, QOO0
Ordinary Resolution 5 140,022,259 99 9985 2,142 0.0013 140,024,401 1000000
Ordinary Resolution 6 139,989 893 99 9754 34,508 0.0246 140,024 401 100, 0000
Ordinary Resolution 7 139,989,393 999750 35,008 0.0250 140,024 401 1000000
Ordinary Resolution 8 139 989 593 999750 35.008 0.0250 140,024 401 1000000
Ordinary Resolution 9 139,989 593 99 9750 35008 0.0250 140,024 401 100, 0000
Ordinary Resolution 10 140,003 801 99 9860 19,600 Q.0 140 140,023 401 1000000
Ordinary Resolution 11 140,022,401 99 998G 2,000 0.0014 140,024,401 100, 0000
Ordinary Resolution 12 55,032,118 99 9964 2,000 0.0036 55,034,118 1O, D000

Report primted at :11:09:35AM on 21-May-2025

Copyright © since 2012 Tricor Investor & Issuing House Services All Rights Reserved

Page 1 of 1
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